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Introduction

1.1 VaLIDItY
This document is valid for the preloaded VideoIP Server software pGuard 4.6.9.0.

The SeMSy® Compact program is used to view and evaluate recorded material.

For the sake of simplicity, the terms “device” or “appliance” are used below when referring to a recorder.
When text passages require a distinction between the individual devices, the full product names are 
mentioned instead.

Illustrations (screenshots) in this document may differ from the actual product.

1.2 DISCLaIMer
• Certain functions and features are only available if supported by the used hardware. 
• The functional range of your device depends on the ordered equipment or device variant and may 

differ from the contents of this document. 
• Certain functions and features may require purchasing a license.

1.3 DOCUMeNtS
The product documentation for the respective software includes various documents, as well as addition-
al information, if any, which is provided exclusively via the website www.dallmeier.com.

 ▶ Read all product documentation for the program carefully and completely before using the software. 

 ▶ Always observe the instructions, notes and warnings contained as well as the technical specifications 
in the respective product data sheet of the device used.

 ▶ Keep all documents in a legible condition and in a convenient location for future reference. 

 ▶ Regularly check the website www.dallmeier.com for possible updates to the product documentation.

1.3.1 this Document

This document “Configuration - Operation” contains instructions on how to configure and use the soft-
ware, as well as how to set up special functions.
The target audience for this document is trained system integrators.
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1.4 tYpOGraphICaL CONVeNtIONS
For reasons of clarity and readability, various text formatting elements and types of emphasis are used in 
this document:

NOTICE

NOTICE indicates measures to prevent device and/or property damage due to improper 
configuration of the device or faulty operations.

Instructions are indicated by arrows (▶).
 ▶ Always carry out instructions one after the other in the sequence described.

expressions highlighted in bold and dark gray usually refer to the name of an application, product or 
function or indicate a user interface control element (button, check box, drop-down list, menu item, etc.).

Paragraphs in italics provide information on basic principles, special features 
and efficient procedures as well as general recommendations.
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Installation
PGuard can be installed on your PC as PGuard Client or as PGuard Server. If PGuard is used on multiple 
workstations, each user has access to the same database (PGuard Server) and therefore access to the 
same messages and their processing status. 

NOTE

 ▶ Before installation, determine on which PC the database will be stored and thus 
PGuard will be installed as a server.

 ▶ Make sure that there is enough space left on the hard disk.

The program requires about 60 MB of disk space. In addition, take into account the storage space for the 
incoming messages.

 ▶ Before installation, disable any programs that may be running (including anti-virus software and 
screen savers) to avoid possible conflicts when installing PGuard.

 ▶ Open the file “PGuard_Advance_V_4_6_9_0.exe”. 

 ▶ Then follow the instructions of the installation dialogs.

2.1 INStaLLatION FOr a SINGLe WOrKStatION
If PGuard is only required on a single PC, PGuard must be installed as a server on this PC.

Fig. 2-1
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Fig. 2-2

 ▶ Select the execution mode Server Mode in the installation dialog.
 ▶ Activate the checkboxes for the components MySQL DBMS and MySQL ODCB.
 ▶ Click Next.
 ▶ Follow the instructions of the installation dialogs.

2.2 INStaLLatION FOr MULtIpLe WOrKStatIONS
If PGuard is required on multiple workstations, PGuard must be installed on one workstation (PC) as a 
Server and on the other workstations as a Client.

Fig. 2-3

 ▶ Before a multi-user installation, determine on which PC PGuard is to be installed as a server.
 ▶ Install MySQL and PGuard on this PC as described under 2.1 .

Installing pGuard as a client
 ▶ In the installation dialog, select the Client Mode execution mode.
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Fig. 2-4

 ▶ Activate the checkbox for MySQL ODBC.
 ▶ In the DeMS host field, enter the Ip address of the PC where PGuard was installed as a server.
 ▶ Click Next.
 ▶ Follow the instructions of the installation dialogs.

2.3 UpDate
PGuard version 4.6.9.0 is offered as a full installation only. If an older version of PGuard is already in-
stalled, it must be uninstalled. 

 ▶ To uninstall, execute the UNWISe.eXe file. (Default: C:/Program Files (x86)/Dallmeier/PGuard).
 ▶ The files remaining in the installation directory after uninstallation must be deleted manually.
 ▶ Then install PGuard as described

2.4 FIrSt Start

NOTICE

 ▶ Make sure that the supplied dongle is properly connected.

 ▶ Start pGuard.exe .
 ▶ Enter your license number in the hardlock Dongle Unlock window. 

You will receive the license number together with the dongle included in the 
delivery.
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Fig. 2-5

 ▶ Confirm your entry by clicking OK.

The license number must be entered only once, before the first start of PGuard.

This hardlock dongle unlocking has to be done separately for each PGuard installation (server and client).

2.4.1 Starting pGuard-Server

PGuard server can be started at any time. However, message messages can only be received if the IP ad-
dress of the PC on which PGuard has been installed as the server is entered on the relevant recorders for 
the message host.
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2.4.2 Start pGuard-Client

PGuard can only be started as a client if PGuard server has already been started.
If PGuard-Client is started, the user interface of PGuard is displayed with possibly already existing mes-
sages. The entries in the list are fetched from the database of PGuard-Server.

Fig. 2-6

If an existing connection from PGuard client to PGuard server is disconnected 
(e.g. PGuard server terminated), the message list in PGuard client is hidden. 

In the lower area of the user interface you get a corresponding message.
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Fundamentals
In this chapter you will get an essential overview of the following components of the PGuard program:

• Overview of the application possibilities of PGuard
• Usage with SeMSy Compact
• Setting of the national language
• User interface of PGuard

3.1 What IS pGUarD
PGuard is a program for recording, managing and evaluating the messages sent by the Dallmeier record-
ers. Essentially, PGuard offers the following possibilities:

• Message
• Recording
• Connection with SeMSy Compact
• Forwarding of incoming messages
• Graphical evaluation

3.2 SeMSY COMpaCt
SeMSy® Compact is a stand-alone video management software for the comprehensive control and evalu-
ation of video security systems on a dedicated workstation. In addition to the fast and intuitive display of
live views, the integrated functions support efficient evaluation of recordings.

SeMSy® Compact offers a variety of functions for the management of the entire system. These range
from integrated user administration and a customizable user interface to functions for creating and
managing local backups. All functions are perfectly coordinated and are operated together on a dedi-
cated workstation.

In combination with SeMSy Compact, PGuard allows the user to view the images associated with an 
message.
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3.3 USer INterFaCe
After the first start of PGuard the user interface is displayed in the basic state.

Fig. 3-1: Main window

title bar (a)
By right-clicking the title bar, you can open the context menu.

If you have activated the always on top option, PGuard cannot be overlaid by other applications and 
always remains visible.

Fig. 3-2
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the toolbar (B)
These buttons allow to switch PGuard to other views or modes. In addition, the user documentation or 
information about PGuard version can be called up here via the  button.

the message list (C)
Display of received messages in list form.

trend view (D)
The trend view offers an additional overview of the received messages in form of a time bar.
If there are no entries in the message list, e.g. after a new installation, this trend view is hidden.

Filter (e)
Buttons to call up the filter configuration or to apply a filter.

Configuration (F)
Here the dialog for defining the recorder, user and message settings can be called up. In addition, general 
settings regarding system, language and diagram display can be made.

In the main window you can access other display options of the message list.

Fig. 3-3

Activates or deactivates the trend view.

Activates the message stack.

Returns from the tred view to the main window.

Activates the diagram view.
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3.4 MeSSaGe StaCK
The message stack is a list of all the messages that have not been confirmed.

activate message stack
 ▶ Click on Configuration in the main window.
 ▶ Open the System tab.
 ▶ Check the Use message stack checkbox.

The function of the   button will change. Clicking on this button will now no longer start presentation 
mode, but will instead open the message stack.

Presentation mode and the message stack are mutually exclusive. If the mes-
sage stack is active, presentation mode will be disabled.

Clicking on the  button will enable you to switch manually between the main window and the mes-
sage stack.

If Use message stack is checked, the message stack will be activated automatically when an message is 
received by PGuard.

Fig. 3-4: Messagestack

Change position and size
 ▶ The size and position of the window can be adjusted by dragging and dropping.
 ▶ Now adjust the window to the desired size and position. The window can be fixed by pressing Ctrl+b.
 ▶ Unlock the window by pressing Ctrl+b again.

Message stack list
The current messages and those that have not yet been acknowledged will be displayed in the list, sorted 
by priority.
Above the message list there is a summary, sorted by priorities, that contains the current number of mes-
sages that have not yet been acknowledged.

Fig. 3-5: Message stack overview
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The number of messages whose sound output is still active is shown in brackets.

The total of automatically confirmed messages (priority 6) is shown in the right-hand summary box.

The columns in the message stack list are the same as those in the message list, with the messages al-
ways being sorted by priority. However, it is not possible to change the layout and sorting of the columns.

The various messages are marked as follows:
 einzelnen Messagee sind wie folgt gekennzeichnet:

 - Confirmed message

- Automatically confirmed message (priority 6)

- Unprocessed message

- Reset message

- Locked for processing at other PGuardworkstations if the message window is open.

Message editing
As in the message list the messages are edited using the message window or the context menu. The 
message window is displayed and controlled in the same way as the main window and the message list 
(see section 4). After editing or confirming the message it will be deleted from the message stack and 
added to the message list as edited.

Message sound
If you have activated an message sound (see section 3.5.2), the sound will be output via external speakers 
when the message occurs. The message sound is linked to the priority of the messages. It is active as long 
as an message with the appropriate priority has not been confirmed.

If several messages with different priorities are active, the sound of the highest priority level will always 
be output.

 ▶ If you wish to suppress the message sound of all current messages, click on the reset button.
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3.5 VIeW DIaGraM
PGuard not only offers you a tabular view of the message list. You can also view the various messages 
from the recorders in bar diagram form.

 ▶ Click on the diagram button  located on the upper right to display the messages received in a bar 
chart.

Fig. 3-6: Bar diagram

Depending on the current filtering, the bar diagram recorders/messages provides a graphical overview of 
the following information:

• Name (if available) and IP-address of the recorder
• Sum of message messages for each recorder
• Number of messages of one type. Each message type may be allocated a different colour.

Bar Diagram (a)
Each recorder is represented in the bar graph with its own bar. The height of the bar indicates the total 
number of messages registered.
The various coloured areas of a bar represent the various types of messages that have occurred for the 
respective recorder. If you click on a coloured area with your left mouse button, the message type and 
number are displayed in a tooltip.

rekorder (B)
 ▶ Click on the control and move it to the right or left. This enables you to define the number of recorders 
displayed on each page. 

On the right of the control you can see the number of displayed recorders. All configured recorders are 
displayed.
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trend Control (C)
TrendControl is not active in the bar chart view.

page (D)
 ▶ Click one of the two arrows to display either the previous or the next page.

See “View diagram” on page 17 for further details of the colored configura-
tion of the diagram.

After the visual evaluation you can change to the main window or to the message stack or presentation 
mode.
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Configuration
Different configurations can be used independently for PGuard server and PGuard client. Only the mes-
sage type, date and time will be saved to the joint database on the server.

Before you work with PGuard, you should complete the basic configuration (language and users). In ad-
dition you must define the relevant recorders in PGuard. After this step you can process and evaluate the 
messages with PGuard.

 ▶ Click on the Configuration button.

4.1 LaNGUaGe SettING
 ▶ Switch to Configuration > Language.

Fig. 4-1

 ▶ Select the desired language and click OK.

After restarting the user interface will be displayed in the new language you have selected.
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4.2 USer CONFIGUratION
PGuard makes it possible for certain functions to be executed only be authorized personnel. In the user 
configuration you can set which rights the various users should have.

4.2.1 Create user

 ▶ Switch to the User tab in the Configuration dialog and click on New.

The add new user dialog will open.

Fig. 4-2

 ▶ Enter the name and the password of the new user. Both entries may only consist of alphanumeric 
characters.

 ▶ Assign the new user the appropriate rights by checking the appropriate boxes.

Special position of the default user
The default user will be logged on automatically when PGuard is started. If a new user logs on during a 
session, PGuard will return to the default user once this new users logs off again.

Special position of the administrator
The administrator is the default setting for the default user. The names and rights cannot be changed, 
only the password may be altered. 

IMPORTANT

The Administrator has all rights!
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 ▶ When you have completed all the settings, click on OK.

The user’s data will be saved and added to the user list.

Fig. 4-3 User list

The rights of the various users are set out on this list. The current user is preceded by an L, the default 
user by a D.

4.2.2 edit / delete user

edit user
 ▶ Mark the appropriate entry in the user list.
 ▶ Click on edit.

The edit user dialog will be displayed.

 ▶ Make the changes.
 ▶ Confirm your changes by clicking OK.

Delete user
 ▶ Mark the appropriate entry in the user list.
 ▶ Click Delete.

4.2.3 Log on and off

PGuard always starts with the user who is defined as the Default user. The current user is always shown 
in the status bar in the main window (1).

Fig. 4-4
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Change from default user to another user
 ▶ Click on Log on/off (2).
 ▶ Enter the data for the new user in the Log on to PGuard dialog.
 ▶ Click on OK.

Fig. 4-5

Log off user
If a user other than the default user is logged on, the Logout dialog will appear when you click Login/
Logout.

Fig. 4-6

If you confirm by clicking OK, the current user will be logged off and the default user logged in.
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4.3 reCOrDer CONFIGUratION
 ▶ Click on Configuration in the main window.
 ▶ Go to the recorder tab.

Fig. 4-7

4.3.1 Create New recorder

 ▶ Click on New.
 ▶ Enter the name and IP address for the recorder in the recordersettings dialog.

Fig. 4-8

If you use both PGuard and SeMSy Compact, ensure that the name of the 
recorder to which both programs are connected is identical.



24 PGuard Advance – Software Versions 4.6.9.0 | REV. 2.0.0 | © 2022 Dallmeier 

NOTICE

 ▶ Ensure that you correctly enter the Ip address of the recorder. PGuard does not check 
your entry!

 ▶ Click on Continue.

The Messages and actions dialog will open.
 ▶ Confirm by clicking OK.

Fig. 4-9: Messages and actions dialog

In the Messaged and actions dialog you can define certain reactions by PGuard to every message that 
the recorder can send. For example, in the event of a picture comparison event, you can activate the ap-
propriate camera in SeMSy Compact, or in the event of a camera failure, you can automatically send an 
e-mail to a certain recipient.

 ▶ If you do not want to make any settings, click on Finish.

The recorder has now been created with the standard message settings in PGuard.

A detailed view of the Messages and actions dialog and the various settings 
possible within it are provided under “Messages and actions” on page 27.

4.3.2 transfer recorder

With the function Copy from SeMSy Compact several recorders can be created in PGuard at once. 
If a recorder has already been defined in SeMSy Compact but has not been created in PGuard, the re-
corder name and Ip address can be transferred automatically.

The following conditions must be satisfied:

• SeMSy Compact and PGuard are installed on the same computer.
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• SeMSy Compact must be open.
• The recorder name has not yet been assigned in PGuard.
• The IP address has not yet been assigned in PGuard.

Fig. 4-10

After the transfer an information dialogue will appear. This shows how many recorders have been de-
fined in SeMSy Compact and how many can be transferred.

4.3.3 edit recorder

Change the settings for a recorder
 ▶ Mark the appropriate entry in the recorder list (Configuration > recorder).
 ▶ Click on edit.
 ▶ Make the changes (name, Ip address) in the dialog.
 ▶ Confirm your changes by clicking on OK.

Fig. 4-11: Edit recorder dialog

Delete a recorder
 ▶ Mark the appropriate entry in the recorder list (Configuration > recorder).
 ▶ Click Delete.
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4.3.4 alarm host Check

You can define the conditions for an automatic alarm host check. In other words you can decide at what 
time or at what intervals the recorder should send a Test message to PGuard to confirm the connection 
between the two.

A simple summary of existing connections can be obtained for the automatic alarm host check in the 
recorder list (Configuration > recorder).

Fig. 4-12: Section of recorder list

The green dot indicates that the last alarm host check was successful and that the recorder is connected 
to PGuard.

The red dot indicates that the recorder signal is overdue. In this case you must check the connection.

If there is no dot to the left of the recorder name, no automatic alarm host check has been set.

The summary in the form of colored markings in the recorder list is only avail-
able on the PGuard server.
However, a message will appear in the message list and message stack on the 
PGuard client.

Detailed information about test messages in the message list is provided on both the PGuard server and 
PGuard client.

Fig. 4-13: Excerpts from message list

You can start an immediate check of the connection on a recorder at any time. With this manual test 
message you receive an appropriate message in the message list or message stack but no color coding in 
the recorder list. 

To set the message host check, please refer to the appropriate section in the recorder manual.
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4.4 MeSSaGeS aND aCtIONS
The Messages and actions tab is available either when you create a new recorder (see “Create New Re-
corder” on page 23) or if you switch to the Messages and actionstab when editing a recorder (see “Edit 
recorder” on page 25).

Fig. 4-14: Messages and actions dialog

4.4.1 Fundamentals

The list of all the messages that the recorder can send is shown on the left-hand side of the dialog.

 ▶ Click on the required message in the list.

The perform actions checkbox allows you to decide whether PGuard executes actions or remains passive 
if it receives this message. The tabs under the checkbox enable the user to configure these actions.

All the settings only refer to the currently active message. An explanation of 
the various message types can be found in section 7.

If the perform actions checkbox is not checked, the tabs for setting the various actions will also be deacti-
vated if this message occurs. PGuard still receives this type of message but does not execute any actions. 
The message will be entered in the message list and can be evaluated.

You can Save the settings for a message can be transferred in various ways (see sections 3.4.8).
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Deactivate actions for all messages
After installation, default priorities and actions will be assigned to the messages. To make the individual 
configuration of the messages as efficient as possible, particularly if you only wish to carry out actions 
(for example e-mail notification, connection to SeMSy Compact, etc.) for a few messages, you can deacti-
vate the actions for all messages before making the individual settings.
If you also wish to define the priorities on an individual basis, they should initially be set to the lowest 
levels for all messages.
Even if the actions have been deactivated, the message will retain its default priority. If, for example, a 
sound output has also been defined for priority 2, this sound output will be executed despite the fact 
that the actions have been deactivated.

NOTICE

Be careful with priority 6 on the PGuard server. If this priority is selected for all messages, 
all the messages will be acknowledged automatically. Settings on the PGuard client will 
therefore have no effect.

 ▶ Check whether the priority can be set to the lowest level for the message for which no action is re-
quired.

 ▶ Select an arbitrary message.
 ▶ Set the priority (acknowledge tab) to the lowest level (see section3.4.3).
 ▶ Uncheck the checkbox for execute actions.
 ▶ Click on Save – For all messages for this recorder.
 ▶ Confirm the next windows by clicking on OK.
 ▶ Now select the messages for which you wish to redefine the actions and/or priorities.

4.4.2 appearance tab

Each message is displayed in the Message type box with a separate text. This text is displayed in the 
message list, the message stack and the message window.

You can adjust this predefined text to suit your needs in the Appearance tab.

title
If the title checkbox is checked, the message ! will appear in the message window with a background in 
the color assigned to the priority of the message (see Confirmation tab).
If you have unchecked the title checkbox, the message window will be opened without the ! message 
and with no color background to denote the priority.

Message text
If the Notification text checkbox is checked, the text next to it will be displayed in the message window. 
The message text are predefined but may be edited individually by you. This text is also output in the 
Message type column in the message list (or message stack).
Click on the preview message text to display a preview window with the appropriate message text.
If the checkbox is unchecked, the message window will be opened without the message text in the event 
of a message.
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Display moving text
If the checkbox is checked, the following information will be shown in the bottom section of the mes-
sage window:
• The type of message.
• The name of the camera that recorded the message.
• The name of the recorder that activated the message.
• The track ID.
• The time when PGuard should receive the message.
• The time when the recorder activated the message.

If the checkbox is unchecked, the above information will not be displayed.

Fig. 4-15: Appearance tab

Fig. 4-16: Message window dialog
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4.4.3 Confirmation tab

You can allocate a specific priority to the various messages using the Confirmation tab. In addition you 
can decide whether and how the message has to be acknowledged or confirmed when it has occurred.

Fig. 4-17: Registerkarte Quittierung

Message priority
The prioritization of the messages allows them to be displayed clearly in order of their importance. The 
relevant priority is displayed both in the message list and in the message stack.

However, Priority 1 and priority 6 (priority 6 can only be set on the PGuard server) deserve special men-
tion above the other priorities as a result of their special features.
On the PGuard server there are 6 priorities available, on the PGuard client there are 5, each of which are 
displayed by defined colors.

Fig. 4-18

1 is the highest priority, whilst 6 is the lowest. Define the priority for the selected message using the pull-
down menu.

priority 1:
The message window will be displayed automatically and the message can be edited (see chapter 3.4.2).
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priority 2-5:
The message window will not be displayed automatically. It can be opened by double-clicking on the list 
entry so that the message can be edited.

priority 6:
These messages are confirmed automatically as soon as they are received by the PGuard server. To avoid 
irregularities with the automatic confirmation, this priority level can only be set on the PGuard server.

If you have set priority 6 for a message on a PGuard server, the settings on the 
PGuard client will have no effect for this message.

As a result of their automatic confirmation, it is not possible to open a message window automatically 
for messages with priority 6. However, these messages are marked in the message list by a separate 
symbol.t

These messages are not listed in the message stack (see section 6.2). However, you will receive informa-
tion about the number of automatically confirmed messages.

Fig. 4-19

With comments

Fig. 4-20

If you have checked the With comment checkbox, you can assign the acknowledgement of a message 
with separate comments in the message window. This is displayed in the message list in the Quit. com-
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ment column. Entering a comment is not mandatory for this option.

Fig. 4-21: Message window section With comments

required phrase
If you have checked the required phrase checkbox in addition to the With comment checkbox, you can 
define a phrase for the acknowledgement.

Fig. 4-22

This phrase must be entered for the acknowledgement of a message.

Fig. 4-23: Message window section Required phrase

If this option is activated, but no phrase is specified, the editor must enter a comment, but any text can 
be entered for this comment. The comment (processing note) entered in the message window is entered 
in the Quit.comment column in the message list after the phrase has been deleted.

Messages that can only be acknowledged with a comment (phrase) cannot be 
acknowledged via the context menu.

4.4.4 Connection to SeMSy Compact tab

On the Connection to SeMSy Compact tab you can decide whether a connection to SeMSy Compact 
should be established for a certain message and what activation (track, live or preset) should be used on 
SeMSy Compact.
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If you do not use SeMSy Compact or you do not want SeMSy Compact to be activated for the selected 
message, all the checkboxes in this tab must be unchecked. There are basically two options for the re-
corder activation time in SeMSy Compact:

1. Activate immediately on receipt of message
2. Activation when editing the message

1) activate immediately on receipt of message
If for a message the option Immediately switch to live when message is received is activated (default), a 
live image is switched on in SeMSy Compact immediately when this message is received in PGuard.

Fig. 4-24: Messages and actions - tab Connect to SVC

2) activation when editing the message
Regardless of the immediately live picture activation (see point 1), you can define several different types 
of activation in SeMSy Compact. The type of activation in SeMSy Compact selected in this case will only 
take place, however, if a message is „opened“ to be edited and the message window is displayed.

Fig. 4-25: Messages and actions - tab Connect to SVC
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as live image
If the checkbox as live image is checked, when a message window is opened (by double-clicking on a 
list entry in the message list or message stack) the appropriate live picture will be activated in SeMSy 
Compact.
Any previous immediate live picture activation will be replaced by the live picture of the message being 
processed.

View track
Camera-based track activation
The Camera-based track activation option attempts to determine the message-triggering camera - 
whose track is to be viewed - based on the track ID. For some message types, this ID is sent to PGuard 
together with the message notification from the recorder.

to this track (name)
Track viewing with the to this track (name) option occurs independently of the track ID. Simply enter the 
name of the desired track.
If the recorder is not added as a new recorder in PGuard but instead is applied from SeMSy Compact, 
there is a peculiarity with respect to the track name. If SeMSy Compact was connected to the recorder (in 
the same session) prior to this, the existing names of the recorder tracks are applied as well during the 
process of applying the recorder.These then can be selected from the drop-down menu. The two track 
activation options can each be supplemented by one of the following options:

pre-message (min/sec)
If you have checked the pre message (min/sec) radio button, you can decide by entering a timeframe, 
that the track activation should occur at a time before the message is triggered. If, for example, a mes-
sage is triggered at 13:00. Five minutes are set for Pre-message. The track is activated and the picture 
recorded at 12:55 is displayed.

track activation in context
If you have checked the track activation in context radio button, SeMSy Compact will be activated with 3 
splits if a message occurs.

• Split 1: The track will be activated one second before the event.
• Split 2: The track will be activated when the event occurs.
• Split 3: The track will be activated one second after the event.

The pre-message and context activation can only be executed properly if the 
appropriate recordings or tracks are available on the recorder.

Load preset
You can activate a SeMSy Compact present using Load preset. Enter the name of the required preset or 
select it from the pull-down menu.

The As live picture and Activate track options can be used individually or in 
combination.
The Load preset option can only be used individually.
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4.4.5 e-mail notification tab

The e-mail notification tab enables you to predefine an e-mail. This mail will then be sent whenever the 
message concerned is received by PGuard.

Fig. 4-26: Message setting E-mail notification tab

Check the Send notification via e-Mail checkbox and enter the name of the sender under From and the 
address of the recipient under To. You can enter several recipients, but they must be separated by semi-
colons.

The settings for your SMTP server are shown on the System tab (see “System” 
on page 39).

edit mail
If you click on edit mail… the Mail editor dialog will open. In this dialog you can compose the information 
that you wish to send by e-mail.

NOTICE

 ▶ Do not change the inserted variables, as these will no longer be recognized and re-
placed.

The text and subject line of the e-mail can be edited as in a text editor. You can insert the text of your 
choice in any area, thus configuring the default setting shown above to suit your needs.
The recorder-specific data are inserted as a variable in the text or the subject line of the e-mail wherever 
the cursor is located. To do this, click on the menu button (a) and select a variable from the menu shown.

By clicking on the restore preset button, you can reconfigure the e-mail with the default settings as 
shown above.
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Fig. 4-27: Mail editor dialog

test
If you click on test in the e-mail notification tab, you can send a test e-mail. 

4.4.6 run program tab

If a particular program is to be executed in the event of a message, you can configure the required set-
tings in this tab.

Fig. 4-28: Run this program tab

 ▶ First type in the exact path of the application to be started. 

You can either enter the path directly or call up a dialog for selecting the file via 
the Run this program: button located on the right-hand side next to the entry 
box.

In the arguments: entry box, you can specify the parameters required for starting the program. The but-
ton on the right-hand side next to the entry box calls up a menu from which you can enter ready-made 
arguments, such as recorder name or Message name.

Observe the conventions for specifying arguments. These are dependent on the 
program to be called up and must be manually edited.
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Finally, you can specify a Working directory in which the program is to be executed. This specification is 
usually optional and is dependent on the program to be executed.

time of program start
In principle the external program is started when the message window for the appropriate message is 
displayed.
In addition, by checking the option Start immediately when message arrives you can decide that the 
program will be started when the message is received.

4.4.7 Sub-messages

Sub-messages are separate message messages that are linked to one or more cameras. The Sub-Message 
option is available for the Camera contact, Image comparison event and Sensor contact message types.

 ▶ If you click on the Sub-Messages button in the Message settings tab the dialog will be shown and if 
you click on it again it will disappear.

Fig. 4-29: Sub-Messages

 ▶ Click on add message and a new line will be displayed in the sub- message window and in the list of 
messages (in this case Image comparison event).  

Each new line represents a sub-message of the selected message type.
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Fig. 4-30: Message with 2 added sub-messages

By right-clicking in the appropriate line you can assign one or more cameras to the relevant sub-message.

Please note that you can only assign one message to a camera, but you can as-
sign several cameras to a message.

 ▶ To cancel the assignment, right-click on the appropriate red square.

Fig. 4-31

 ▶ If you wish to configure a sub-message, mark the appropriate sub- message in the list on the left-hand 
side of the tab (for example Image comparison event_1). 

The various sub-messages can be configured as described in section 3.4.

In the simplest case, for example, you can assign different priorities for each camera to the sub-messages 
for picture comparison.
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You can remove the sub-message by marking the appropriate line in the Sub-Message dialog and then 
clicking on Delete message.

4.4.8 Save and apply settings

All changes that you make to the message settings will only affect the message that is currently selected. 
If you wish to apply your configurations for other messages, there are four options available.

Fig. 4-32

 ▶ If you click on accept... next to For all messages of this recorder or For all messages on all registered 
recorders, the adopt message settings dialog will open. 

In this dialog you can make various selections for the message setting you wish to apply.

Fig. 4-33

 ▶ If you click on accept next to as default for this message on new recorders or For this message on all 
registered recorders, a window will open to confirm or cancel this action.
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4.5 SYSteM
If you click on Configuration in the main window of PGuard, you will open the System tab in Configura-
tion dialog.

Fig. 4-34: System tab

4.5.1 Message window

You can define the configurations for the message window if a message occurs in the Message window 
dialog field.

Fig. 4-35: Message window dialog box

retain window position
If you have checked the retain window position checkbox and a message occurs, the message window 
will open. Move the message window to the required position on your screen using the mouse. If another 
message occurs the message window will open at the position you have assigned to it.

Window width adjustable
If you have checked this checkbox you can define the width of the message window when a message oc-
curs. Move the mouse pointer along the left or right edge of the message window, press and hold the left 
button and define the width of the message window you require. The following message window will 
open with this width.

Use message-stack 
If you activate the Use message-stack checkbox, PGuard will change from the main window to message 
stack mode when a message occurs (see section 6.2). Only the messages that have not yet been con-
firmed (acknowledged) will be listed in the message stack.
The advantage of the message stack is that it provides a better overview of received messages that have 
not yet been acknowledged by the color coding of the message messages.
In addition the message stack is automatically activated by every message message and placed in front 
of any other programs that may be open.
If, for example, the main window of PGuard has been minimized, in contrast to the message stack, this 
will not be opened automatically to indicate the receipt of a message message.
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4.5.2 Message sounds

The acoustic message notification dialog field gives you a change to emit an acoustic signal when a mes-
sage occurs.

Fig. 4-36: Messagesounds dialog

The message sounds will only be used if you have checked the Use message-
stack checkbox and have external speakers connected to your computer.

 
Message sound by priority

On the left-hand side you can assign the various priorities of the messages a *.wav file, which will be 
played if a message of this priority occurs.

 ▶ Click on the  button and select your destination folder. 
 ▶ Mark the required sound and click on Open. 

To assign a sound to messages of a lower priority, you must first assign a sound to the higher priorities. 
Three message sounds are supplied with the device and you will find them in the Audio folder within 
your PGuard folder.
You can also use *.wav files of your own.

 ▶ Click the  button in the corresponding line to listen to the loaded sound.

Delete sound

 ▶ Click the   button next to the corresponding sound.
 ▶ Do not select a file and click Cancel.

Output signal via system speakers
 ▶ If you wish to assign a simple acoustic signal to a message, check the Output signal through system 
loudspeakers: checkbox. 

 ▶ Mark a radio button (Low, Medium, high and three-tone) to select a signal. 
 ▶ Define the duration of the signal in the msec: box.
 ▶ Click on the test button to listen to the signal.

The selected signal is valid for all messages and is output via the internal sys-
tem loudspeakers.
Message sounds and signals via the system loudspeaker are not mutually 
exclusive. However, due to the difference in volume, the signals from the system 
loudspeaker are usually superimposed.
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4.5.3 Database

The value Data source name represents the connection to the ODCB interface. It is set automatically dur-
ing the installation process. Normally there is no need to edit it.

NOTICE

Change this value only in coordination with your local IT administrator.
If applicable the value has to be changed on the PGuard-Server as well as on the PGuard-
Clients.

4.5.4 SMtp-Server-Settings

If a message is linked to sending an e-mail, you must enter the required data for the e-mail server in this 
dialog box.

Fig. 4-37: SMTP server settings dialog field

In the Server box, either enter the name or the IP address of the server (z. B. smtp@domian.tld or 
192.365.26.158).

 ▶ If the SMTP server requires authentification, activate the User authentification required check box. 
 ▶ Then enter your user name and password in the Login and password boxes.

You can find the server data from your configured e-mail program or request 
them from your system administrator.
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4.6 aDJUSt Bar DIaGraM
On the Diagram tab you can define the color representation of messages.

The settings on the Diagram tab have no effect on the display of the message 
windows, only on the color of the bar diagram.

 ▶ Click on Configuration button in the main window and select the Diagram tab.

Fig. 4-38: Diagram tab

 ▶ If you wish to change the color of a message, double-click on the appropriate message. 

The Color dialog will open. 

 ▶ When you have selected or defined a color, click on OK to assign the color to the appropriate section.
 ▶ To change the color of the lines of the coordinate system, the background, the text or the bar color of 
the margin (recorder), click on the button for the appropriate setting.

The Color dialog will open and you can define the color.

 ▶ When you have made all the changes, click on apply in the Diagram tab.
 ▶ If you wish to discard your changes, click on restore.
 ▶ The Diagram tab can be closed by clicking on OK.
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Message processing
Editing messages (acknowledging or resetting messages) is possible at any time on the PGuard server 
and PGuard client. However, message editing is dependent on the open message window: If the message 
window is open for an message, its editing is blocked.

5.1 MeSSaGe LISt / MeSSaGe StaCK
Messages sent to PGuard can be found in two lists. The message list in the main window contains all 
messages that have not been processed and those that have been processed (acknowledged).

Fig. 5-1: Messageliste im Hauptfenster 

Fig. 5-2: Messagestack
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If you have activated the option Use message stack under Configuration > System, the message stack list 
is automatically opened when an message occurs. 
With the message stack you have a better overview of not yet acknowledged messages, since only these 
are listed and deposited with the color of the priority defined for the individual messages.
Switching between the complete message list and the message stack is possible at any time by clicking 
on the button.

5.2 MeSSaGe WINDOW
Message window for priority 1 messages
If PGuard receives an message for which priority 1 has been defined in the configuration, an message 
window will be opened automatically for this message.

Fig. 5-3

Whether the message window is opened on the PGuard server or a PGuard client dependent on whether 
an message window has already been opened or not on the PGuard server. If an message window is al-
ready open on the PGuard server and a new message occurs (with priority 1), the message will automati-
cally be forwarded to a PGuard client where the message window will be opened.

If more messages occur than there are PGuard workstations (server and clients), the excess number of 
message will be placed in a queue. The message window for these messages will not be opened until the 
previous message has been confirmed (acknowledged) or reset.

Message window for priority 2 to 5 messages
The message window will not be opened automatically for messages whose priority has been set at 
between 2 and 5. An message window for these messages can be opened by double-clicking on an entry 
in the message list of message stack.
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Fig. 5-4

 ▶ Double-clicking on an message that has not yet been acknowledged will open the relevant message 
window.

Fig. 5-5

In the message list and in the message stack, this message is marked as “locked” with a lock. Locked 
means that this message cannot be processed (acknowledged) by another PGuard workstation.

Fig. 5-6
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5.3 prOCeSS MeSSaGe

5.3.1 Confirm message

There are several methods of confirming an message.

1. If it is a priority 1 message, the message window will be opened automatically. This message can be 
acknowledged straight away by clicking on Confirm.

2. The message window is not opened automatically for priority 2 to 5 messages, but you can open the 
appropriate message window by double-clicking on a list entry in the message list or message stack 
and acknowledge it after reading the message text by clicking on Confirm.

3. If you do not need to read the message text and therefore you do not need to open the message 
window, you can also acknowledge the message using the context menu.  
To do this, right-click on a list entry and select Confirm.

Fig. 5-7

4. Messagee können Sie auch durch Mehrfachauswahl gemeinsam bestätigen.

5.3.2 reset message

Messages that have occurred can be reset so that they can be confirmed at a later time. Reset messages 
are marked in the message list and message stack with the  symbol.

An message can only be reset when the message window is open. It cannot be 
reset using the context menu.

reset a priority 2 to 5 message
Messages that you have classed as priority 2 to 5 can be reset by clicking on the  symbol in the mes-
sage window.
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Fig. 5-8

You can open the message window for reset messages by double-clicking on the relevant message in the 
message list or message stack.

reset a priority 1 message
Messages that you have classed as priority 1 are normally „processed“ immediately. If you nevertheless 
wish to reset an message with this priority, it is only possible to do so by clicking on another message in 
the message list.
When the selected message has been confirmed, the message window of the (priority 1) message that 
you reset will automatically open again straight away.

5.3.3 Delete message

Messages can be deleted in the message stack or message list.

 ▶ Mark the entries you wish to mark in the appropriate list.
 ▶ Click on Delete after the selection has been made (only possible in the main window of the message 
list).

or

 ▶ Open the context menu by right-clicking and then click on Delete.
 ▶ Answer the prompt by clicking YeS.
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Message Evaluation
An evaluation of messages can only be made via the main window. Here you can sort messages by time, 
message type or priority, for example. By defining filters, a targeted display of messages in the message 
list is also possible.

6.1 MeSSaGe LISt
All received messages are stored in the message list of the main window.

Fig. 6-1

In the individual columns of the message list you can view various information about an incoming mes-
sage.

time arrival - The time when the message arrived at PGuard (system time).

 - Bestätigter Message

 - Automatisch bestätigter Message (Priorität 6)

 - Unbearbeiteter Message

 - Zurückgestellter Message

 - Gesperrt für Bearbeitung an anderen PGuard-Arbeitsplätzen, wenn Messagefenster geöffnet.

time departure - The time when the message was sent from the recorder (recorder system time).

recorder - The message was sent from this recorder. 
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Camera - Shows the camera relevant to the message message.
Message type - This message message was sent. A list of the different message types with explanations 
can be found in Chapter 8.

add. info - Here you get additional information about the respective received message.

Conf. user - This user was informed by the message window that an message was received and has and 
has acknowledged it in the message window.

prio. - This column shows the priority of the reported message.

time confirmation - At this point, the message has been acknowledged.

Conf. Comment - The user has the possibility to add a comment in the message window if this option is 
activated, which is displayed in this column.

6.2 treND VIeW
The trend view provides an additional overview of the messages received.

NOTICE

The trend view is only active if the messages in the message list are sorted according to 
the time input column.

The time span from the first to the last message is represented by a timeline.

Fig. 6-2: Trend view

By clicking on the Time input column in the Message list:, the fields new/old, 
and the associated direction of the timeline can be changed.

The received messages are marked by red bars, where the height of a bar is an indicator of the number of 
stored messages at a given time.

If the mouse pointer is positioned over the background of the trend view, a tooltip shows the correspond-
ing date and time of this point in time.

If, on the other hand, the mouse pointer is positioned over an message (red bar), additional information 
such as recorder name and camera number is displayed. 

In addition, the time position of the message selected in the message list is also displayed in the trend 
view. This is displayed via two green bars (A) located at the top and bottom of the trend view.

The trend view offers the possibility to navigate graphically supported in the message list. If you click on 
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a red bar, a jump to the corresponding message is executed in the message list.

Fig. 6-3

When you click this button, the message list jumps to the latest or last received message.

Fig. 6-4

To go to the oldest or first received message, click this button.

6.3 FILter
Use the filter function to define which messages you want to see.

 ▶ Click the Edit Filter... button in the main window to define new filters, edit or delete existing filters.

Fig. 6-5 Dialog Filter bearbeiten

6.3.1 Create/Select/Delete Filters

Creating filters 
 ▶ To create new filters, click the button New in the edit Filter dialog box. 
 ▶ Enter a name for the new filter in the Filter name list. 
 ▶ The checkboxes in the activate filter section and the radio buttons in the Link filter section will be-
come active for further configurations. 

Selecting filters for editing
Filters that have already been created are displayed in the Existing Filters list. 

 ▶ Select the filter you want to configure by clicking on it. 

The corresponding filter options are displayed in the upper part of the dialog. Active filter options are 
displayed in black. Light gray options are currently not active because certain conditions are not met.
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Delete filter
 ▶ To delete filters, select the corresponding filter in the existing Filters list. 
 ▶ Click the Delete button in the dialog box. 
 ▶ You close the dialog by clicking OK. 

6.3.2 Set filter: period

 ▶ Activate the period checkbox and click the button.

The Set Filter: period dialog box opens. In this dialog window you have the possibility to display all mes-
sages within a defined period in the main window. 

 ▶ Define the day and the exact time for the period to be displayed.

Fig. 6-6: Set filter dialog: Period

 ▶ To change the time, click on the desired position in the corresponding field: hours, minutes, seconds.
 ▶ Change the time manually using the keyboard or click on the up or down arrows.

Fig. 6-7: Date setting

 ▶ To change the date, click the down arrow next to the date to open the calendar window.
 ▶ Select the desired date with the left mouse button.
 ▶ Click on the arrows to the left and right of the month to move to the previous or next month.
 ▶ If only the received messages are to be displayed in the message list, select Time input. To display the 
outgoing (forwarded) messages, select time sent.

 ▶ Click the OK button to close the dialog box.
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6.3.3 Set filter: recorder

 ▶ Activate the recorder checkbox and click the button. 

The recorder filter function dialog box opens. In this dialog you assign one or more recorders to the filter. 
In the Do not show these recorders: list, all configured recorders are displayed.

Fig. 6-8: Rekorder auswählen

 ▶ Highlight the desired recorder and click the < button to move the recorder to the Show these recorders 
list:

 ▶ If you want to remove a recorder from this list, highlight the corresponding recorder and click the > 
button. 

 ▶ To move all recorders from one list to the other click the << or >> buttons.

Camera filter
By default, messages from all cameras of the selected recorders are displayed. However, you can also 
filter by specific cameras of the selected recorders at this level.

 ▶ Select a recorder in the Show these recorders list.
 ▶ Right-click in the Camera column.

The Camera Filter dialog is displayed.

Fig. 6-9

Initially, the messages of all (possible) cameras of the recorder are active. 

 ▶ Click on a camera number to disable the display of messages triggered by the corresponding camera. 

In the following example, these are cameras 1 and 3.
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Fig. 6-10

6.3.4 edit filter

 ▶ Activate the Message types checkbox and click the  button. 

The edit filters dialog box opens. In this dialog window message types are assigned to the filters. The 
message types are explained in more detail in Chapter 8.

Fig. 6-11: Messagearten auswählen

 ▶ Select the desired message(s) by clicking the corresponding checkbox in the Display? column.

 ▶ If you want to select all types of messages, click the all on button. 
 ▶ To disable all messages, click the all off button.
 ▶ Click the toggle button to switch the status of all message types at once.
 ▶ Apply your settings by clicking OK.

6.3.5 Set processing status

Under processing status it is defined whether only the acknowledged messages or the unacknowledged 
ones should appear in the message list when the filter is called up.  

 ▶ Activate the corresponding checkbox to apply an option to the filter.

If neither of the two checkboxes is activated, all messages will be displayed, regardless of the processing 
status. 
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6.3.6 Link filters

 ▶ In the Link filter dialog box, decide between the aND option and the Or option. 

With the aND option, all the selected conditions that you have marked in the activate filter area must 
apply.  
If you select a filter in the main window, only the messages that meet all the marked conditions will be 
displayed in the list or in the diagram. 
If you have marked the Or radio button, only one of the marked conditions must be fulfilled.

6.3.7 apply filters

In the main window you can apply the created filters. 

 ▶ Click the apply filter button to activate the filters. 

As long as the button is grayed out, the filtering of the message messages is active.

Fig. 6-12: Section of main window

In the drop-down menu on the right side of the button you can apply the defined filters to the message 
list in the main window. If you select a filter, the corresponding messages will be displayed in the mes-
sage list. 
In the footer of the main window, the number of filtered messages and the total number of messages 
are displayed.

 ▶ To disable filtering, click the apply Filter button again.

NOTICE

If a filter is active, no messages are displayed that do not match the set criteria.
The messages will not be found in the list until the filter is deactivated.
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6.4 prINt
Clicking the print button in the main window opens the Select colums dialog box.

Fig. 6-13: Selection columns

In this dialog window, select the columns of the message list to be printed. 

 ▶ Click on the corresponding column names.
 ▶ Confirm with OK, you will get to the printer selection.

NOTICE

Exactly the data you are currently viewing will be printed. So if a filter is active and there-
fore only a subset of the messages is visible, then only this subset will be printed.

If you have displayed the view of the received messages as a list in the main window, the current view 
of the message list is printed out. This list contains the same data (according to your column selection) 
about the received messages as the message list in the main window.

If you want to print the received messages in a diagram, you have to switch to the diagram view in the 
main window (siehe “View diagram” on page 17). This display mode leads you directly to the printer 
selection without the Select colums option.

In addition to the diagram, the printout contains information on:

• Period within which the messages were received.
• Number of connected recorders.
• Total number of received messages of all recorders.
• Time of evaluation or printout.
• Names and IP addresses of the recorders.
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Checking the connection
An alarm hosts Check… can be defined on the recorder via Setup> Network > alarm hosts.

The alarm host check allows the recorder to send a test message to the alarm host (usually PGuard) in a 
defined time interval. PGuard additionally receives the time remaining until the recorder will send the 
next test message.

If PGuard does not receive a new test message after this time, it triggers the alarm message “No Test-
Message (connection broken)”. The actions to be executed by PGuard with this alarm can be set as for 
any other alarm.

In this case the integrated time buffer of 15 minutes has to be taken into account. If the message that is 
expected to come at 12:00 does not arrive, the message will be waited for until 12:15 and only then the 
alarm will be triggered. This allows short-term connection failures to be ignored, since only real long-
term connection failures are to be shown.

In PGuard there is also a second alarm to this functionality. “Test Message (connection ok)” is always trig-
gered when PGuard receives the test message from the recorder. Here, too, you can set the consequential 
actions as usual, or set the alarm to priority 6 so that it will be acknowledged automatically.
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Alarm Types and Their Meaning
alarm Messages in pGuard Meaning

Track is full A recording track is full.

Disk occupancy has exceeded defined percentage 
level

Pictures are recorded digitally on the recorder hard-
disks. If the disk occupancy exceeds the defined 
percentage level this alarm is activated.

Disk occupancy is below defined percentage level Pictures are recorded digitally on the recorder hard-
disks. If the disk occupancy falls below the defined 
percentage level this alarm is activated.

Standard Track saved As a result of a pre-defined situation a new standard 
track has been created and the old one saved.

Camera Master Number Contact recording by the camera in a track.

Camera Contact Camera n in all tracks.

All contact recordings have been stopped Stops all running contact recordings.

Contact recording, camera n in Standard Track Contact recording of a camera in the Standard Track.

Contact recording by one camera stopped on all 
tracks

Contact recording by a camera stopped on all Tracks.

Contact recording stopped in one track Contact recording by a camera stopped on one Track.

Alarm Start Alarm Status was activated on the recorder (data of 
first alarm picture).

Alarm End Alarm Status on the recorder was ended.

Camera(s) Failed A list of the affected cameras is displayed in the box 
Additional Information.

Cameras back online A list of the affected cameras is displayed in the box 
Additional Information.

Contact Recording – DTP, ProCash, Network, Serial List with information for the first picture of this 
contact.

A (keyboard) contact or serial contact was detected Looping through of contact on keyboard or serial 
interface to PGuard.

Notification of deleted track Track was deleted.

Harddisk Error Pictures are recorded digitally on the recorder hard-
disks. The recorder harddisk is defective.

Sensor Contact One of the sensor cards connected to the recorder 
has detected an event.

Picture Comparison Event Picture comparison detected an event.
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alarm Messages in pGuard Meaning

Camera Signal to Sensor Card noisy The camera signal to the connected sensor card is 
noisy. A list of the affected cameras is displayed in 
the box Additional Information.

Signal noise from camera(s) to Sensor Card removed The camera signal noise to the connected sensor 
card is removed. A list of the affected cameras is 
displayed in the box Additional Information.

Sensor sent Contact End
message in Asynchronous
Response Mode/Start

A list of the affected cameras and tracks is displayed 
in the box Additional Information.

Recording was stopped
for an array of cameras

Counterpart of field contact (also tracks).

Alarm Input on a sensor
card has changed

The card number (sensor card) and the Alarm-Input-
Mask of the triggering sensor card are displayed in 
the box Additional Information (Alarm-Input-7 is the 
twilight switch for example).

UPS Command The Uninterruptible Power Supply (UPS) sent a mes-
sage. The message is displayed in the box Additional 
Information: killpower, commfailure,commok, pow-
erout, onbattery, failing, timeout, loadlimit, run-
limit, doreboot, doshhtdown, mainsback, annoyme, 
mergency, changeme, remotedown, restartme, 
command unknown.

Recorder Restart The recorder sends a message to PGuard on the con-
figured alarm host each time the program is started.

Slow Loop If a slow loop takes place more than three times in 
succession in the main program and this last more 
than five seconds, a message is sent to PGuard.

Grabber Error Grabber board errors are reported to the alarm host.

Sedor Alarm Messages from Sedor (DI-Detector) are forwarded to 
the alarm host. Messages include sabotage, static 
object and counting.

Housekeeping Sabotage A message is sent if the sabotage or cover contact is 
activated on the recorder.

Housekeeping-Info A message about the status of the recorder, for 
example about the CPU temperature.

Housekeeping - Error A message about possible errors on the recorder, for 
example cover housing open.

System Error Message about the status or errors on the recorder, 
for example Raid System synchronized.

Test-message The connection is OK.
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alarm Messages in pGuard Meaning

No Test-Message The connection has been broken.

Unknown Alarm An alarm message from a recorder that is not imple-
mented in PGuard.
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