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Smart Casino Solutions



Smart Casino Solutions for   

Efficient Casino Operations

Dallmeier Smart Casino Solutions 
combine the leading Panomera® 
multifocal sensor technology with 
recording solutions and Dallmeier  
HEMISPHERE® software modules for 
various Casino areas and applications.

HEMISPHERE® SeMSy®:   
THE “CASINO OPERATING SYSTEM”
Managing complexity and enabling 
cross-departmental collaboration is 
an essential part of any optimisation 
initiative in casino operation.

HEMISPHERE® SeMSy® enables the 
integration of third party systems 
(e.g., CMS, POS, access control, fire 
detection systems, dealing shoes…) 
and the display of all sorts of analysis 
data. Individual widgets allow perso-
nalised, function-optimised tools for 
different departments. 

• Improved compliance with  
   in-house and by external bodies   
   (e.g. regulation authorities)

With Smart Casino Solutions from 
Dallmeier, Casinos minimise risk, work 
more efficiently, improve decision  
making and automate table gaming:

The Dallmeier HEMISPHERE® SeMSy® „Casino Operating System“ helps standardize a 
variety of casino tasks.

• Efficient cross-departmental  
    collaboration

• Increased table gaming profitabi- 
   lity with table game automation

• Significantly improved surveil- 
   lance at lower total cost with  
   Panomera® technology

• Optimised marketing with video-  
   and AI-based data analysis

• Interfaces to a wide variety or  
   third party solutions 



Panomera® Camera Technology:  
COMPLIANCE AND ANALYTICS 

Casino Automation Technology (CAT): 
THE NEXT LEVEL FOR TABLE GAMES

*Dallmeier customers report enormous time savings for their surveillance tasks, such as locating a person of interest  
 in less than three minutes instead of over 20 minutes.  

you can only  
manage
what you can  
Analyse

Casino Automation Technology (CAT) by Dallmeier: The world‘s first automation 
system for table games in a productive environment.

Casinos are being required to satisfy 
stricter regulations imposed by the 
regulation authorities. The Dallmeier 
Panomera® W camera series supports 
native H.265 and integrates up to eight 
4K sensors in one camera system.  
As a result, it offers operators an un-
rivalled, undistorted 360° view of all  
activity on the gaming floor.

• Unrivalled 360° overview for much  
    better control 

• Reduction of the number of  
   required cameras by a factor of  
   20 or more

• Reduction of tracking time  
    by up to 90 %*Full control: With Panomera® W8 cameras, operators can fulfil their surveillance tasks 

much more efficiently.

Automation of manual tasks within 
table gaming operations is high on the 
priority list of any table game mana-
ger. CAT combines video technology 
with AI, providing real-time informa-
tion about the position and value of 
bets, game pace, float value and many 
other data points. 

CAT Video

Panomera® W8 
Next Best Cam 
Video

BESTNEW  
PRODUCTAT  
WGPC 2019

• High accuracy system, chip / card       
   recognition, bet value / position,  
   hands per hour, probability  
   calculations, etc.

• Increased game pace, high- 
   accuracy player rating

• Use of standard IP cameras and AI
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Dallmeier International Ltd. Macau
Unit JK, 10th Floor, Golden Dragon Centre (Zhu Kuan Mansion)
Avenida Xian Xing Hai, No. 81 - 121
Macau

Tel: +0 853 28728-901 
Fax: +0 853 28728-995
konrad.hechtbauer@dallmeier.com
www.dallmeier.com
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