
partner

Level 1 Level 2 Level 3 Level 4 Level 5

Qualification
Team up

optional
additional services*

As a partner, you would like to 
“get started immediately”?

Then let us support you: 
You can book many addi-
tional services individually 
– and concentrate fully on 
your core competence.

Onboarding
Onboarding Training

Technician / Sales

and / or

or

or

or

Planning

Documentation 
Specification

Privacy & Security 
by Design

Individual fabrication

Network technology

Project configuration

Factory Acceptance Test
 (FAT)

24/7 Support

Inhouse Repair & 
Rental Systems

Project Support

Sales Training
Sales

individually 
for the respective 
product groups

Panomera® 
Project Support

Technical Training 
Basic

Technician

Basic training for 
Dallmeier cameras, 
Software and Tools

Technical Training 
Panomera®

Technician

Technical Training 
Update
Technician

Authorised Trainer 
Technician

Is allowed to conduct customer training sessions

Partner day
Technician / Sales
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*The scope of additional 
services is country specific


